TOTOBOP-O®EPTA

Ha OKa3aHHe YCJIYT MO YXOAy U MPUCMOTPY 32 peGeHKOM

(neiicTByromas penakuums qokymenta ot 01.10.2022r.)



1. OO011e moJI0KEHUS

BHUMaTEeNIbHO O03HAKOMBTECHh C TEKCTOM IyOJIMYHON O¢epThl, U, €CIU Bbl HE
COrjlacHbl C¢ KakuM-TuOo myHKTOM odepThl, Bam mnpennaraercs orka3zaTbcs OT
ucnonp3oBanuss  Ycmyr, npenocrtaBisiembix  WMII HuzoBueBa  CpersiaHa
AJIeKCaHpPOBHA .

1.1. Hacrosmmii myOnauunblii goroBop (manee — «Odepray umm «JloroBop»)
npenctaBisier coboil opunmanbHoe mnpeanoxkenne WIT HuszosneBa Caernana
AnekcannposHa (OI'PHUIT: 322030000035112, MHH: 030602736710), manee
umenyeMoe «VcromHuTenb» Ha OKa3aHHe YCIIyT Mo yXoay 3a pedenkoM. [lepeuenn
ycIIyr npuBefeH B npuwioxkeHud Ne 1 k HacTtosmeMy noroBopy — lIpeiickypante
YCIIYT.

1.2. B cootBerctBuM € .2 cT. 437 'K PD naHHbIil TOKYMEHT SIBJISETCS IMyOJIMYHON
OdepToif U B ciayyae MPUHATHS W3JIOKEHHBIX HIDKE YCIOBUW M OIUIATHI YCIIYT
Wcnonnutensa nauno, ocymecTBuBiiee Akuent Hactosimed OdepTbl, CTAHOBUTCS
3aka3uukoM. B cooTBeTCcTBHH C q.]l ¢1.438 'K P® Aknent nookeH OBIThH
HOJIHBIM U O€30TOBOPOUYHBIM.

1.3. B cootBerctBuM ¢ 4. 3 ctatbu 438 ['K PO coBepuieHne JUIOM, TOJTYYUBIIAM
oepTy, B CpOK, YCTAaHOBJICHHBIA JJi1 €€ aKIeNnTa, ACUCTBUN IO BBINOIHEHUIO
YKa3aHHBIX B HEW YCIOBUI JJOTOBOPA CUUTAETCS AKLETITOM.

1.4. Ing ueneil Hacrosmed odepThl TEPMHUHBI U ONPEAEIEHUS B €AUHCTBEHHOM
YHUCJIE OTHOCSTCS TAaKK€ U K TEPMHHAM M OIPEACIICHUSIM BO MHOKECTBEHHOM
Yucie.

1.5. YcnoBus HacTosen odpepThl NEUCTBYIOT 711 MHTEpHET-caiita 1 MoOUIbHOTO
MPUJIOKEHUS, €CIIM MHOE TIPSIMO HE TTPEAYCMOTPEHO HacTosAIIeH 0hepTo.

2.0npeneneHuss 1 TEPMUHBI

OdepTa — HacTOAIMI MyOIMYHBIN JOTOBOP OKa3aHUS YCIYT MO YXO1y 3a JE€ThMHU.
Axknent odepThl — TMOJHOE W 0€30roBOpPOYHOE NPHUHATHE OQEepThl IMMyTeM
OCYIIECTBJICHUSI 3aKa34MKOM JEHCTBUA TI0 TIEPEUMCIICHUIO JICHEKHBIX CPEIICTB
(mepeBoaa) Ha pacueTHbIN cueT McrmomHuTers.

Yxon 3a peOEHKOM — TPHUCMOTP COTpyAHUKOM HMcmomHuTens 3a peGeHKOM
3aka3urka TpH HETOCPEACTBEHHOM NPHCYTCTBHHM JTAHHOTO COTPYJIHHUKA B MECTE
HaxO0XJIeHUsl peOeHKa Tu00 opraHu3aius 10cyra pebeHka oHaiH (ynaneHHo) 6e3
HEIOCPEICTBEHHOT'O IMTPUCYTCTBUS COTPYTHUKA UCTIOJTHATEIIS.

JloroBop Ha oOKa3aHME YCIOyr IO YXOAy 3a pEO0CHKOM — JOTOBOpP MEXKIY
3akazunkoM U VcnosHuUTENEM Ha OKa3aHHUE YCIIYT M0 YXOAY 32 PEOCHKOM.
Yeiyra — I1iepedyeHb HAauMEHOBAaHUM AaCCOPTUMEHTA, IIPEICTABIICHHBIM Ha

o(pUIIMaTEHOM UHTEPHET-CalTe.

dopma 3asBKH - COBOKYIHOCTH 3JIEMEHTOB, MO3BOJIAIOMINX 3aKa3uMKy BBECTU U
OTIIpaBUTh Ha UWHTEpHET-caiitTe wiu d4epe3 MoOWiIbHOE MPUIIOKEHUE,
3a0JIarOBpEMEHHO 3asBJICHHOE B MHCbMEHHOH (QopMe HaMepeHHue, KellaHue
3aka3zunka IpuoOpPECTH, MOIYIUTh HEOOXOJUMbIE EMY YCIIYTH.

3aka3 — OTJENbHbIE MO3UIMH M3 ACCOPTUMEHTHOTO MepeyHsl YCIyr, yKa3aHHbIE



3aka3zunkoM npu opOpMIICHUH 3asiBKM Ha MHTEPHET-caiiTe uin yepe3 MoOusiabHOe
NPUIOKEHUE U OIUIAYEHHBIE HA pPacyeTHBIM cueT mnpenocrasisieMbix — UII
HuzoBuesa CeTnana AnekcaHApOBHA YCIIYT.

MoOunbHOE MPUIOKEHUE — MPOrpaMMHOE OOecredeHue, MpeIHa3HAaYeHHOEe s
paboThl HAa cMapT(OHaX, MUIAHIIETAX U IPYTUX MOOUIIBHBIX MPUIOKEHUSX.

CaiiT — uHTepHET caiT: ulanude.nana24.ru

3aKa3uuKk — JMIO, OCYIIECTBHUBIIEE AaKIENT O(epThl Ha H3JIOKEHHBIX B HEH
YCIIOBHSX.

Ucnonautens — WII HwuzoBueBa Csernana AusekcanapoBHa (OI'PHUIL:
322030000035112, MHH: 030602736710), mpeaocTaBisSIONINA YCIYTY 1O YXOIY
32 peOEHKOM 3aKa34uKy Ha yCIOBUAX, U3JI0KEHHBIX B HACTOSAILEM JOTOBOPE.
[IpelickypanT — JACUCTBYIOIIMM CHUCTEMATU3UPOBAHHBIM NEPEYEHb  YCIYT
Wcnonuutens ¢ ueHamu, nyonukyemMbli Ha WHTepHeT-pecypce MO ajapecy u
npuBeaeHHbIN B [Ipunoxxennn Ne 1 k HacTosmien odepTe.

AOOHEMEHT — 3apaHee NpPUOOpPETEHHOE, IMOIYYEHHOE IpaBO I0JIb30BAThCS B
Te4eHHe (UKCUPOBAHHOTO CpOKa YCIyramM, JOKYMEHT, YIOCTOBEpSIOIINNA
YKa3aHHOE IIpaBo.

AxTuBanys abOHEMEHTa — HayaJlo CpoKa JIeHCTBUsI aDOHEMEHTA CO JIHS OIUIATHI.

Tapud «/lenb» - Bpems okazanue ycnyru ¢ 8.00 mo 20.59.

Tapud «Houb» - BpeMs okazanue ycayru ¢ 21.00 o 07.59.

Tapud «Kpyriocyrouno» - Bpems okazanue yciayru ¢ 00.00 go 23.59.

[InaTHast OTMEHA - OTKa3 OT yCJIYTM BBEICHHOW M OTIpaBiicHHOW B Dopme 3asBKU
Ha UHTEpHET-caiiTe Wik yepe3 MoOMIbHOE NPUIIOKEHHE MEHee YeM 3a 24 Jaca 10
Hayayia OKa3aHus yCIyTH.

3.IIpeamet odepTs

3.1. IlpenmetroM HacTosimie odepThl SBISIETCS OKa3aHWE 3aKa3zduKy YCIyr TI0
yXO/y 3a peOCHKOM B COOTBETCTBUU C YCIOBUSIMU HACTOSAIIEH OPEPThl U TEKYITUM
IIPEUCKypaHTOM yciyr MconHuTens.

[lepeuenb oka3biBaeMbIX ycayr npuseeH B [Ipunoxenun Ne 1, kotopoe siBisieTcs
HEOTHEMJIEMOM YaCThIO HACTOSIIICH O(epThI.

4.YcnoBus OKa3aHUs yCIyTH

4.1. WcnonHutens MMEET MNpaBO B OO0 MOMEHT U3MEHAThH llpeilickypaHT
(ITpunoxxennie Ne 1) u ycioBus HacTosied myoJuyHON 0depThl B OTHOCTOPOHHEM
nopsiike 0e3 MpeaBapUTEIHLHOTO COTJIACOBAHUS ¢ 3aKa3uMKOM, oOecreunBas mpu
TOM ITyOJMKAIIMI0O W3MEHEHHBIX YyClIoBUM Ha WHTepHET-pecypce Mo aapecy
https://ulanude.nana?4.ru/ e MeHee YeM 3a OJIMH JIEHB JI0 UX BBOJA B JICHCTBUE.
4.2. OkazaHue yclyr NpeJoCTaBisI0TCsA B MOJHOM o0beMe npu ycioBuu ux 100%
peIomiaThl 3aKa3uyuKoOM, 10 PEKBU3UTaM yKa3aHHbIM VcnomHuTenem.

4.3. O3HaKOMUBIIMCH C MpeHUCKypaHTOM yciayr VcnoiHuTens W TEKCTOM
HacTosimier  myOnmuHoit  odeprthl, 3akazumk  Qopmupyer Ha  caiTe



https://ulanude.nana24.ru/

https://ulanude.nana24.ru/ >7EKTPOHHYIO 3asABKy C YKa3aHHEM KOHKPETHOTO
KOJIMYECTBA 4acoB, HEOOXOAUMOTIO JIJISl YX0/1a 3a peOCHKOM.

4.4. IIpu odopmiiennu 3akasza, myreMm 3anoHeHus: @opMbl 3asiBKM HA MUHTEPHET-
cailte 3aka3uuKk o00sA3yeTcs MPEAOCTaBUTh CJCAYIOUIYI0 PETUCTPAIMOHHYIO
nHpopmaruio o cebde:
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* KOHTAKTHBIN TenedoH

* aAPEC AIEKTPOHHOU OYTHI

* TOpOJ MPOKUBAHUS

* pamunus 1 UMs pedeHKa

* 1aTa poXkKACHUS peOeHKa

* anpec 3akaza au00 ajgpec ckaifmna

* 1aTa 3akasa

* BpeMs Hauajla U OKOHYaHUA 3aKaza

* 0cOOEHHOCTHU peOeHKa.

4.5. Tlpu odopmnenun 3akaza, myteM 3anoigHeHuss @Popmbl 3asBKU uepes
MoGunbHoe npunoxenue win MaTepHeT-caiT 3aka3zuuk 00s13yeTcs IpeJ0CTaBUTh
uHpopMalmio, ykazaHHyro B 1. 4.4. Hactoswmero Jloroeopa. Ilpunsrue
3aKa3uuKOM YCJIOBHMI Hacrosmero JloroBopa OCYHIECTBISETCS IOCPEICTBOM
BHECEHUS 3aKa3YMKOM COOTBETCTBYIOIIUX JAHHBIX B PErUCTPAMOHHYIO (hOpMY Ha
WuTepHeT-caiite unu npu opopmiieHnn 3akasza uepe3 MoOMIbHOE MPUIIOKEHUE
4.6. Ha ocHOBaHMH TOJy4eHHOM 3asBKM VICIIOJHWTENb BBICTABISAET 3aKa3uWKy
cYeT (KBUTAHIMIO) HA OIJIATy BEIOPAHHOM YCIYTH B DJICKTPOHHOM BUJIE.

4.7. 3aKka3uMK MEpEUYUCISACT JECHEKHBIE CPEICTBA IO PEKBU3UTAM YKa3aHHBIM
HUcnonaurenem.

4.8. Ilocne npoBeneHns 3aKa3urMKOM OIJIATHI BBICTABJICHHOIO CUETA W 3a4YHUCIICHUS
JICHE)KHBIX CPEJICTB Ha pacueTHbIN cueT Mcnonuurens, norosop OdepTsl BCTynaer
B CUITY.

4.9. Corpyanuxk MUII HwuzoBuera Cpernana Anekcanapoua (OI'PHUIL:
322030000035112, UHH: 030602736710) ans yxona 3a peOCHKOM Ha3zHAYaETCs
HcnomHuTeneM caMoCTOSTENbHO, TPU HATMYUK CBOOOTHBIX COTPYAHUKOB B CMEHE.
B cnydae 3aHaroct wiaum OOJie3HWM BBIOPAHHOTO COTPYAHHMKA, yciyra Oyaer
OKa3aHa B MOJHOM O0BbeMe CBOOOIHBIM COTPYAHMKOM B cMmeHe. Ecnu 3aka3umk
npuoOpeTaeT abOHEMEHT U (OpMUPYET BJIEKTPOHHBIE 3asBKM MO Trpapuky
corlacoBaHHomy ¢ McnosHuTtenem, TO 3a JaHHOM CEMbEH  KpEIsTCs
rapanTupoBaHHO 2-3 cotpyaHuka MII HuzoBuesa Cernana AnekcanapoBHA
4.10. ITo TenedoHny, ykazaHHOMY 3aKa34MKOM B DJICKTPOHHOM 3asBKE, COTPYIAHUK
NIT HwuzoBuea CBeTnaHa AJIEKCAaHAPOBHA, CBA3BIBACTCA C 3aKa3uMKOM IS
KOHKPETU3ALUU TATBHEHIINX JICHCTBUAM.

4.11. Hcnomuutens oOecrieuWBaeT MPEAOCTaBICHHE YyCIyr 3aka3uuky B
KOJIMYECTBE YacOB, COOTBETCTBYIOIINX €r0 3asBKE C MOMEHTa aklenTta o(epTsl, B
TOM YHCJIe 00€CTIEYMBACT BHINIOJHEHHE CBOMMH COTPYJHUKAMHU, HEMTOCPEACTBEHHO
HaITPaBJIEHHBIMH I10 3aBKE CIAEAYIOIIHUX YCIIYT:

4.11.1. cMmeHa OJEXIbl, TUTHEHUYECKUE MPOLEAYpPhl, KylaHUE, CMEHa
NOJTY3HUKOB, U T.1.;



https://tyumen.nana24.ru/

4.11.2. cobmroneHune pexxuma JHs;

4.11.3. cBOEBpEeMEHHBIN YXOJ Ha COH;

4.11.4. xopmiieHHe peOEHKA, pa30rpeB MHUIIH;

4.11.5. mporyJyku Ha CBEKEM BO3yXE;

4.11.6. compoBoOXJIeHHE peOCHKA B MeCTa WU YUPEKJICHHS IO COTIACOBAHUIO C
3aKa3uuKoM;

4.11.7. obecnieueHre 6€30MaCHOCTH KU3HU U 37J0POBbS PEOCHKA;

4.11.8. pacmmpenne Kpyro3opa peOeHKa COTJacHO YCTaHOBKaM €ro CeMbH,
pasnuYHBIC PAa3BUBAIOIINE W TOJBWKHBIE WIPHl C HUM, YTCHWE KHWUT,
MPOCTYIIUBAHUE MY3BIKAJIIBHBIX KOMITO3HIIMM, PUCOBAHHE, TIEHWUE, TAHIBI U TIp.,
HUCXO/s U3 ITOKEIaHNH 3aKa3unKa;

4.11.9. opranuzanms nocyra peOeHKa;

4.11.10. nmpoBeneHue UTp ¢ peOCHKOM;

4.11.11. pa3Biedenue pedeHKA.

4.11.12. Tlpu yxome 3a pebOeHkoM oOHJaH IcnonHuTens obecreynBaeT
MPENIOCTaBICHUE YCIYT, MPEAYCMOTPEHHBIX ToJbkO myHkTamu 4.11.8.-4.11.11.
HacTosie OQepTol.

4.12. TlocpenctBom Axienta odepThl 3aka3zdyuK AaeT coryacue McnomHurento Ha
OoOHapo/IOBaHWE ¥ UCIIOJIb30BAHUE CBOETO U300pakeHUs (B TOM 4YHUCIE
dboTonzoOpakeHuss)  W/WIM  HU300paKEHHS  CBOMX  JICTeH,  3aKOHHBIM
MPEACTaBUTEIIEM KOTOPBIX OH  sBIAETCS. VcmomHuTen s, WMeEeT  MpaBo
0OHapOJI0BaTh U B JaJbHEUIIIEM HCII0JIb30BaTh N300pakeHnEe 3aKka3urKa /Ui ero
JIETE TOTHOCTHIO WM (hparMEHTApHO: BOCTIPOU3BOINUTh, PACIIPOCTPAHATH ITyTEM
MPOJIaXH WM WHOTO OTYYKICHHS OpHWTHHAjIa W300paKCHUS WU 3K3EMIUIIPOB,
OCYIICCTBJIATh MYOTMYHBIA TIOKA3, UMIIOPTHPOBATH OPUTHHAT WU DK3EMILIIPHI
W300pKEHHUST B IIESIX PACIpPOCTPAHCHMS, CIaBaTh B TPOKAT OPUTHHAT WJIU
AK3EMIUISIPBI MPOM3BENICHUA, cO00maTh B 2pup U Mo Kabemnto, mepepadbarbiBath,
JIOBOJIUTH 10 oOmiero cmeieHus. lMcnomuurens o0sA3yeTcss HE HCMONIb30BaTh
M300pakeHne 3aKazuuKa W/WJIM ero JeTel crocodamu, MopovaluMu ero (ee/mnx)
YeCTh, IOCTOMHCTBO U JIEJIOBYIO PEMYTAIIHIO.

4.13. OGecnieuenue HcnonHuTenem mnpremMa Kakux-JIHOO JIEKapCTB pPeOESHKOM
3aka3uMka BO3MOXHO TYT€M  HAMpaBlIeHUS  3aKa3dyMKOM  COTPYIHUKY
WcnionHuTeNns, HEMOCPENCTBEHHO OCYIIECTBISIONMEMY MPUCMOTP W yXOA 3a
pebenkom 3akazuuka, mnocpeAcTBOoM CMC-cooOmieHuss win cooOIEeHUs B
MECCEH/DKEpPEe HAMMCHOBAHUS JICKApCTB, JO3UPOBKM W TOPSAKA WX IpUEMa.
JaHHast yciyra sIBJISIETCS MPaBOM, a He 00s3aHHOCTHIO Mcnonmnutens. Hamuuue
HEOOXOIMMBIX JIEKAPCTB B MECTE OKazaHUsl YCIYrd M JoBeJeHre nHpopmaimu oo
WX MECTe HaXOXKJICHHS JI0 COTPyIHHKA VICTIONHUTENSA, HEMOCPEICTBEHHO
OCYIIECTRIISIIOIIEMY MPUCMOTP U YXOJ 32 peOCHKOM 3aka3zunka, 00ecredyuBaeTcs u
ocymiecTBisieTcss 3akazunkoMm. [lpum yxome 3a peOEHKOM OHJIAMH YyCiIyra,
MPETYCMOTPEHHAS] HACTOSAIIMM ITyHKTOM, HE MOKET OBITh MTPEAOCTaBIICHA.

4.14. UcnonHuTenb BIpaBe OTKAa3aThCS OT OKa3aHUs YCIyrd B JHOOOW MOMEHT,
€CJIM BBISICHUT, YTO OKa3aHWE YCIyTd MOXET TMPUBECTH K 3a00JIEBAaHHIO
Wcnonautens w/unu coTpyaHuka Mcnomaurtens, yBeqoMuB 00 3TOM 3aka3dmKa
JTOOBIM  JTOCTYIMHBIM criocoOoM. Orurata CTOMMOCTH YCIyrd B TaKOM Cydae



OCYILECTBIISIETCS 1O JOTOBOPEHHOCTH CTOPOH.

4.15. 3aka3uuk BOpaBe OTKa3aTbCs OT UCHOJIHEHUs Hactosued Odeptol B 1r000€
BpeMsi IMpu yclIoBUM omuatel McnonHutento ¢GakTUUeCKM TMOHECEHHBIX UM
pacxoJloB, CBSI3AHHBIX C HUCIHOJIHEHHEM 00s3aTenbcTB no gaHHo Odepre. Ilpu
TOM paHee yIUIaueHHbIe 3aKa3uMKOM JICHEKHBIE CPEACTBA, BO3BPALIAIOTCS €My
HcnonnureneM naubo, Mo ycMOTpeHUIO 3aKa3unka, octaioTcs y Mcnonnurens as
oruiaThl OyAyumx 3aka3zoB 3aKa3uuKa.

5.00sa3ann0cTH UcmomauTens

5.1 Ilpu ocyiecTBiIeHHH yX0/a 3a peOeHKoM VcnomHuTenb 00s3yercs:
- T0OpOCOBECTHO BBIIIOJHATE BCE YCIOBUS HACTOALIETO J[0OroBopa B TEUEHHUE BCETO
CpOKa, YKa3aHHOTO B 3asBKE;

- UMEThb aKKyPaTHBIA U ONPSITHBIMA BHELIHUN BUJ,

- HC HMMCTb BPCAHLIX IIPUBBIUCK: KYPCHHC, PACIIMTHC CIIMPTHBIX, B TOM YHCIIC
JCTKHUX aJIKOI'OJIbHBIX HAIIMTKOB,

- coOmoaaTh KOH(MUIEHIIMATLHOCTh CBEACHUIN O JTUYHOM KU3HU 3aKazyuka U €ro
ceMbl (He OOCYXJaTh C KEM-TUOO BHYTPEHHUU YKJIaJ CEMbH, COJIEPKUMOE
KBapTHUPBI, PACIIPOCTPAHATH CBEJACHUS JTUYHOTO TOPSIIKA U T.I1.);

- HaXOJSICh B KBapTUpE 3aKa3zuuka HE MPEJOCTaBIATh UHPOPMAIUIO 1O TeaedoHy
WJIU JIMYHO TPETHUM JIUIlaM, HE OTKPBIBATh BXOJHYIO JBEPb TPETHUM JIUIIAM;

- B Cllydya€ BO3HHUKHOBEHUs HENPEABUJICHHBIX CUTyalUd HE3aMEIJIUTEIbHO
CBS3BIBATHCSl MO YKAa3aHHOMY 3aKa3dMKOM B 3asBKe TeledOoHy s MOJIyICHHS
COOTBETCTBYIOIIUX UHCTPYKLHUN;

- HE OTJIy4yaThCsi OT peOEHKa, B T.4. BO BpPEMs CHa WM MPOTYJIKH, JTUOO HE
OTIy4yaTbCcsl OT YCTPOWMCTBA, dYepe3 KOTOpO€ OCYIIECTBISETCS  OHJIAWH-
B3aMMOJICUCTBHE C pEOSHKOM TIPH YXOJIe 32 peOCHKOM OHJIAlH;

- HC 3aHMMATLCA JIUYHBIMHU ACJIaMHU BO BPEMs MCIIOJTHCHUA pa6OTBI;

- He JeNnarb KONUHU KIouYeld OT KBapTHUphI, HE OTJIaBaThb MX TPEThbUM JIMLAM H
BEPHYTH KJIIOYM OT KBAPTHUPHI O MEPBOMY TPEOOBAHUIO 3aKa3UHKa;

- BO BpeMs MPENOCTaBICHHUS YCIyr OBITh HAa CBSI3M 10 CBOEMY MOOWJIBHOMY
Tenedony;

- TPEIOCTaBUTh YCTAHOBJIEHHBIM 00pa3oM O(POPMIIEHHYIO MEAUIIMHCKYIO KHUXKKY
(M1 COOTBETCTBYIOLIUE AJIs €€ 0(OPMIICHHS METUIIUHCKUE CIIPABKH);



- TIpU HEOOXOAMMOCTH OKa3aTh IEPBYI0 MEIUIIMHCKYIO TOMOIIb PEOCHKY U
HE3aMEeJIMTEIBbHO COo00MmaTh 3aKka3yuKy O JIOObIX HEIOMOTAaHMSIX M TpaBMax
peOeHka;

- HE TPUMCHATh XKECTOKHME M TpyObie ¢Gopmbl oOpamieHuss ¢ pPEOCHKOM,
dbuznyeckre HopMbl HaKazaHHUSA: HE OWTh peOCHKa, HE KpUyaTh Ha peOCHKA, HE
OCTaBIIAITh 06€3 MPUCMOTPA U Ha TIOTICYCHHUE TPETHHX JIHII;

- HE TIPUCTYTATh K UCTIOJHEHUIO padOTHI B CiTydae 3a00JICBaHUS WIIM HEJIOMOTaHNS,
- HE J1aBaTh JIEKAPCTBA, €Ay, HAIUTKHU 0€3 COINIACOBAHUS C 3aKa3UHKOM;

- HE IMpPOCMATpUBATh TEJIECBU3MOHHBIC MPOTPaMMbl, HE COTJACOBAaHHbBIE C
3aKa3uuKoM;

- IpeIynpeauTh 3akazunka o0 OTKa3e OT UCIIOJIHEHHS YCIIyTH HE MEeHee ueM 3a 24
yaca J0 Haudaja €€ OKa3aHUs.

6.00s13aHHOCTH 3aKa3yruKa

3anosHUTh 3aka3, ImyTeM 3anosHeHuss @DOopMbl 3as8BKM B JJIEKTPOHHOM BHJIE,
yKa3aHHOU Ha caiite 1 MOOUIIbHOM IPHUIIOKEHHH.

- CBOEBPEMEHHO U B MTOJIHOM 00bEME OIIauuBaTh yCiayru McronHurens;

- cOOJII0JaTh OTOBOPEHHBIE BPEMS U YCIIOBHSI paOOTHI;

- OpraHu3oBatb TpyA McnoaHurens, co3naTe yciaoBus g 0€301acCHOrO TpyJa, B
TOM 4HCI€ O0ECHeYuTh OTCYTCTBUE 3a00JIEBAHMI, KOTOPHIMH MOKET OBITh
3apakeH COTPyIHUK VcronHuTeNs nmpu okazaHUU YCIyry, y 3aka3uuka, peOeHka
3aKa3urKa ¥ UHBIX JIALI, TPUCYTCTBYIOIIMX B MECTE OKa3aHUs Y CIIYTH.

7.0mnara ycmnyr

7.1. B cnyyae eciii KOJMYECTBO YacOB, YKa3aHHOE 3aKa3YMKOM B 3JIEKTPOHHOMN
3asBKE€, OKAa3aJOCh HEIOCTAaTOYHBIM JMJI TOJHOTO OKa3aHWUs YCIYr, 3aKa3zduk
NEPEeUUCIIIeT JEHE)KHBIE CpPEICTBA Ha pacueTHhld cueT McmomHutens 3a
JIOTIOJTHUTEIHHBIC YaChl OKa3aHUS YCIYT B COOTBETCTBHHU C IPEHCKYPAHTOM YCIYT.
7.2. MuHMMangbHBIH CpPOK OKa3aHHMs YCIyr COCTaBisieT 2 4daca (pa3oBoe
nocelienue) u 3 yaca (aboneMeHTol). B cnydyae pakTryeckoro okazaHusi yCIyra B
nepuoj BpeMeHM MeHee | daca (pa3oBoe mocelieHue) u 3 daca (aOOHEMEHTHI).
VYBenuueHue cpoka okazaHus yciayru Oosnee yeM Ha 10 MUHYT Tapuduuupyercs
KaK 3a OJIMH yac.

B cnyuyae odopmiienus 3akaza, Bpemsi KOTOporo momaaaer Ha Tapud «JleHb»
(08.00 1o 20.59) u «Houby» (21.00 mo 07.59, TO omara NpOU3BOAUTCSA 3a IEIbIN
yac B Tapude «Jlenb» u menbiii yac B tapude «Houb». Hanpumep: ecnu 3asBka
odopmiena Ha Bpems ¢ 20:30 mo 21:30, ommata npousBoautes ¢ 20:30 mo 20:59 3a
nenblil yaca Tapuda «/Jlens» u ¢ 21:00 mo 21:30 3a nensrit yac Tapuda «Houby.



Omutata IpoOM3BOAMUTCS CTPOrO MpelcKypaHTa LeH (mpuioxkenue Nel), cormacHo
BbIOpaHHOrO 3aka3zunkoMm Tapuda. IlonpoOHbie (hUHAHCOBBIE U UHBIE YCIOBUS, a
TaK)Xe MOJAPOOHOCTH PACUYETOB MO KaxA0My Tapudy ykazaHbl B puiioxeHun Ne 1
MO/ K&XKIBIM Tapr(pOM.

7.3. 3aKa3uuK MMEET MPaBo MEPEHECTH BpeMsl Hayasla 3aKka3a WM OTMEHUTH 3aKas,
yBeZIoMHUB 00 3TOM McrionHuTens He mo3aHee, yeM 3a 24 Jaca J10 Havyalla OKa3aHus
yCIIyr. 3aKka3 MOXET ObITh MEPEHECEH Ha BBHIOPAHHYIO ATy 3aKa3yMKOM, TOJIBKO
IIPU YCJIOBUM HAJIMYUS CBOOOIHBIX COTPYJHUKOB B CMEHE HAa YKa3aHHYIO JaTy.

7.4. UcnionHUTeNlb UMEET MPABO MEPEHECTU BpPEMs Hauaja 3aKa3a WM OTMEHUTh
3aKa3, yBeAOMUB 00 3TOM 3aka3udMKa HE MO3qHee, 4eM 3a 24 yaca 10 Hayaia
OKazaHMs yciyru. B ciydae mepeHoca uiam oTMEHbI 3aka3a MeHee 4yeM 3a 24 yaca
70 ero Havaja VcnogHuTenb OCTaBIsSeT JACHEXKHBIE CPEJACTBA HA JUYHOM CUETY
3aka3uuKa ¥ NpeJOCTABISIET YCIYTy Ha IPYTyI0 BEIOpaHHYIO JaTy 3aKa3uHKOM.
HcnonauTtens npeaocTaBisgeT 3akazyuKy JOMOJHUTENbHBIA OecruiaTHbld 1 dyac
(Tapud «enw» ¢ 08.00 mo 20.59) k cienyromieit 3asBKe.

3aka3 MOXeT ObITh NEPEHECeH Ha BBHIOPAHHYIO J1aTy 3aKa3uyuKOM, TOJIbKO MPHU
YCJIOBUM HAJIMYUSI CBOOOTHBIX COTPYAHUKOB B CMEHE Ha YKa3aHHYIO J1aTy.

7.5. Cpok ucrnoyiHeHHs 3aKa3a 3aBUCUT OT 3aKa3zyMka U BPEMEHH, HEOOXOIMMOTO
Ha o0paboTky 3akaza. Cpok HCIOIHEHHUS 3aKa3a B HUCKIIOYHMTENBHBIX CIydasx
MOXET OBITh OTOBOPEH C 3aKa3uMKOM  HHJHUBHUAYaJIbHO B 3aBUCHMOCTH OT
XapaKTEPUCTHUK U KOJIMYECTBA 3aKa3aHHBIX Y CIIYT.

3aka3 MOXeT ObITh NEPEHECEH Ha BBIOPAHHYIO NaTy 3aKa3uyMKOM, TOJIbKO IpHU
YCIIOBUM HAJIMYUSI CBOOOHBIX COTPYAHUKOB B CMEHE Ha YKa3aHHYIO J1aTy.

7.6. B cimywae ycmemrHoro BBIMOJHEHUS PaboT M OTCYTCTBHS OOOCHOBAaHHBIX
npereH3uil KiimenTa, 3aka3 CUUTaeTCs BBIITOJTHEHHBIM.

7.7. B ciy4ae npenocTaBieHUs] 3aKa3uMKOM HEAOCTOBEPHOU MHQOpMAIIUU €ro
KOHTAKTHBIX JaHHbIX VICIONHUTENh 3a HEHAJJeXallee MHCIOJHEeHHEe 3akasa
OTBETCTBEHHOCTH HE HECET.

7.8. Omnara 3aka3yMKkOM CaMOCTOATEIHHO O(MOPMIICHHOTO HAa HWHTEpPHET-CalTe
3aka3a WM O3HAYaeT coryiache 3aka3uuka C yCJIOBHSIMHU HacTosero Jorosopa.
Jenpb omnarsl 3akasa sIBIIIETCS 1aTOM 3aKitoueHus J[oroBopa o MpeaocTaBiICHUU
YCIIYT TI0 YXO/y 3a PEOCHKOM.

7.9. TlucemenHbiM TpeOoBaHMEM 3aKa3uWka O TMOAMHCAHUM OyMa)XHOTO
AK3EMIUISIpA HacTosimie odepThl cuuTaeTcss noctaBka B oduc McnonHurtens
MOANMCAHHONW 3aKa34yMKOM B JIBYX JK3EMIUIAPAaxX IE€YAaTHOM BEPCUM HACTOSLIEH
Odepthl, comepxaiiel pekBU3UThHl 3akazuuka. [[ouTOBBIN ajmpec sl OTIPABKHU:
670000, pecniyonuka bypsitusa, r. Ynan-Ymap, yn. banraxunoa 15 (mus UII
Huzosuesoii C.A., kommanus «HIHI24® VYnan-Ympo»)

8.Tpancnopt

8.1. IIpu opopmitennn 3akasza Ha Tapud «Ierb» (¢ 08-00 mo 20-59), u B npeaenax
TPAHCIIOPTHOM Pa3BA3KUA I.YJaH-YIID, B CiIy4dae €CIM pPAcCTOSHHE OT ajapeca
3aka3zumnka, yKa3aHHOTO B €ro 3asiBKe /10 OJrpKaiiieil OCTaHOBKU OOIIECTBEHHOTO
TpaHcnopTa coctaBisier Oomee 400 MeTpoB, TO 3aKa3yumK OIJIAYMBAET TaKCU



Hcnonnuremo B 00€ CTOPOHBI 10 TPAHCIOPTHOM pas3BA3KH. Takxke Takcu
OIUIAYMBAETCSA B CIy4Yae OKAa3aHMs YCIYTH 3a MpelesiamMu I.YiaaH-Y I3, MPUropos
r.Ynaa-Ymp.

8.2. Ilpu odopmuenun 3akaza Ha Tapud «Houb» (¢ 21:00 mo 07:59), na Tapud
«/enb» (ecnu Temneparypa Ha ynuiie Hke -25C), TOMOTHUTENBHO OIJIauUBaCTCS
TaKCH B 00€ CTOPOHBI COTPYJHUKY, HE CMOTPS Ha OTAAJICHHOCTh OKa3aHUE YCIYTH
U paccTOsiHUE 70 OJrbKaiiiied OCTaHOBKU OOIIECTBEHHOTO TPaHCIIOPTA.

8.3. Ilpu yxozne 3a peOEHKOM OHJIaliH, TPAaHCIOPT, IPEIYCMOTPEHHBIN IMyHKTAMH
8.1. u 8.2. Hacrosimeit OdepThl, 3aKa3YNKOM HE OIIAYHNBACTCH.

9.0TBETCTBEHHOCTH

9.1. UcnonHuTens HE HECET OTBETCTBEHHOCTH 3a HAPYIICHUs YCIOBUH JIOrOBOpa
oepThl, €ciaM TaKoe HapyLIEHHE BBI3BAHO JIEHCTBUEM  OOCTOSITEIBCTB
HenpeoaoauMon  cuibel  (popc-makop),  BKIIOYas:  JACUCTBHS ~ OpPraHOB
rOCyJapCTBEHHOW BIIACTH, [0XAap, HABOJHEHUE, 3EMIIETPSICEHHUE, JpYyrue
CTUXUHHBIE JEHCTBHUS, OTCYTCTBUE JJIEKTPOIHEPIMH UW/WIM CcOOM paboThI
KOMIIBIOTEPHOM CeTH, 3a0aCTOBKH, IpaKAaHCKUE BOJIHEHUS, OECIOpPAIKHU, JIIOObIE
UHBbIE OOCTOSITENIbCTBA, HE OrPAHUYMBASCh IEPEYUCIECHHBIM, KOTOpPbIE MOTYT
MOBJMATh Ha BbIMOJHEHUE McmoaHuTEeNneM YCIoBUN HAcTOAlIEH TyOJIMYHON
o(epThl U HEMOJKOHTPOJIbHBIE MICIOIHUTEIO.

9.2. 3a HEBBINOJHEHUE WM HEHAJICKAIIEE BBINOIHEHUE O0053aTENbCTB 110
HacToser nyonnaHoi opepre CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU
C JEWCTBYIOIINM 3aKOHOAATEIHCTBOM PD.

9.3. Ecnu 3aka3umk He BocmoJib3oBajics yciayrou (Pa3zoBoe mocenieHue tapud
«enby, «Houby», «CompoBoxaeHue») mno BuHe HcmomHUTENns, TO CTOMMOCTb
HECOCTOSIBIIEHCS 3asABKM Bo3MemiaeTcss lcmonHuTeneM B MOJIHOM 0OObeMe.
JloroBop BCTymaeT B CHJIy C MOMEHTa akuenta ogepTbl U ACUCTBYET M0
BBIMIOJIHEHHUSI CTOpPOHAaMHM CBOUX 00s3aTenbcTB. Bcee cmopbl M pasHoriacus
pEelaroTCs MYTEM IEPErOBOPOB CTOPOH. CpOK pacCMOTPEHHUsT NPETEH3HH —
TPUALATH JHEH.

9.4. McnonHutenb HE HECET OTBETCTBEHHOCTH 3a COJEPKAHUE M JOCTOBEPHOCTh
uHbOpMaIny, NPEAOCTaBICHHON 3aKka3uukoM Mpu odopMiIeHUH 3aKas3a.

9.5. HcnosHuTens M €ro COTPYIHUKH MPUIIAraeT BCE YCUIIMS ISl TIOEPKaHUS
3I0POBbSI W YJOBJIETBOPUTEIBHOIO TICUXOJOTUYECKOTO COCTOSIHUSI peOeHKa
(meteit) B mporecce okazaHusl 3aKa3uyuKy YCIyT MO yXOy 3a peOeHKOM (IeThMHU) B
COOTBETCTBHUM C yCIOBUAMM HacTosiend opeptel. Bmecte ¢ Tem, UcnoaHutens u
€ro COTPYAHUKA HE OTBEYAIOT 3a Bpel, MNPUYMHEHHBIA peOeHKy Iubo ero
UMYIIECTBY (B TOM 4YHCIIe, WIPyHIKaM M OJEXKIE) B IMpoOIEecce  OKa3aHUs
3aKa3uuKy ycIyr MO yXOIy 3a peOCHKOM (IeThbMH), 3a HCKIIOYCHHEM CIIydacB
OpUYUHEHHUS BpeAa, KoTopble VcmonaHutenb W/MiaM €ro COTPYOHUKHA MOIJIA H
JOJDKHBI OBUTH TPEAOTBPATUTH TMPH JODKHOW OCMOTPUTEIBHOCTH TPHU JaHHBIX
00CTOATEIHCTBAX.

9.6. OTBETCTBEHHOCTH 3a Bpe[, IPUUNHEHHBIA PEOCHKY JIMOO ero MMyIIECTBY (B
TOM YHCJIE, UTPYLIKAaM M OJEXKJ€E) B MPOLIECCE OKa3aHUs 3aKa3yuKy YCIyT IO



yXOoay 3a peOeHKOM (IeThbMH) TO TPUYMHAM HE COOTBETCTBHS TMOMEIICHUS,
MPEIOCTaBIEHHOT0 3aKa3dyuKoOM JUIsi OKa3aHWs JJaHHBIX YCIYyT, I[paBUIaM
0€30MMacHOCTH, TMPEIbIBISIEMBIM 3aKOHOJATEILCTBOM P® K MOMEMIECHUsM,
UCTIONIE3YEMBIM JIJIi BpPEMEHHOTO W/WJIM TIOCTOSTHHOTO HAaXOXKJECHUS B HUX JICTEH,
HeceT 3aKa3yuK.

9.7.  OTBeTCTBEHHOCTH 3a Bpe]l, MPUUYUHEHHBIN peOeHKY 100 ero uMyIecTBy (B
TOM YHUCJIe, UTPYIIKaM W OJIK]IE) B MpoIlecce OKa3aHUS 3aKa3uuKy YCIYyT IO
yXO0/y 3a peOEHKOM (AETbMH) CAaMUM PEOCHKOM, APYTUMHU JETHMH JHO0 TPETbUMU
JUIAMH, HECYT COOTBETCTBYIOIIME 3aKOHHBIC TMpEACTaBUTENN peOeHKa b0
TPEeThU JIUIA, 34 WCKIIOYCHHEM CIydaeB MPUYMHCHHUS Bpela, KOTOPHIC
VcriomHATENh W/WIIH €T0 COTPYAHUKHA MOTJIA M JOJDKHBI ObUTH TIPETOTBPATUTH TIPH
JOJDKHOM OCMOTPHUTEIIHOCTH TIPH JTAHHBIX 00CTOATEIHCTBAX.

9.8. Ilo Bcem cmopaMm, BO3HHKAIONIMM B CBSI3W C HacTosmmen odepToHn,
yCTaHABIMBAETCA  O0S3aTENbHBIA  JOCYJNEOHBIM MPETEH3UOHHBIA  TMOPSIIOK.
[IpeTeH3us HampaBisieTCss B TMHUCbMEHHOM BHJIE€ PETUCTPUPYEMBIM MOYTOBBIM
OTIIPaBJIEHUEM, COOTBETCTBYIOIIEE TPEOOBAHNE MOXKET OBITh HAPABJICHO B CY/I IO
UCTEYCHUH TPUIIATH KaJICHIAPHBIX JIHEW CO JIHS HAMPaBIICHUS MMPETEH3UH.

9.9. B cinydyae HEBO3MOXHOCTH YpPETyJIHpPOBaHUSA Clopa B JOCYJeOHOM
(TpeTeH3MOHHOM TIOPSIIKE) CTOPOHBI ONPEACIUIN MOPAA0K moacyaHoctu B Cyne
ropoaa Yian-Y .

Bca mexcmosas ungopmayus u epaghuueckue uzodpasiceHus, pazmeujeHuvie Hd
unmepnem-catume U MOOUILHOM — NPUTIONCEHUU https://ulanude.nana24.ru/
A6AAIOMCA uHmeniekmyanvtoi cobcmsennocmoto 000 «HAHA24 %y

10.PexBusutel UcriotHUTEIA:

Ncnonaurens: UIT Huzosuesa CeeTiiana AeKCaHApOBHA,

aapec: 670000, pecniyonuka bypsitus, r. Yinan-¥Y o, ya. bantaxunosa 15,
OI'PHMUII: 322030000035112,

MHH: 030602736710,

E-mail: ulan-ude@nana24.ru,

Tenedon: 8-993-740-11-33

Tenedon npaBoobnanaTens TopapHoro 3Haka «HIHSI24%:
8-995-691-78-71
8-800-300-43-90


https://ulanude.nana24.ru/
mailto:ulan-ude@nana24.ru

[Tpunoxenue Nel
K JloroBopy-odepre Ha Oka3aHHE YCIIYT M0 YXOy 32 pEOCHKOM

IIPEMICKYPAHT IIEH HA VCJIYTU «HAH124%

PA30BOE ITOCEIIEHME
OT 2X 4acoB
Tapud «/denn» ¢ 8.00 10 20.59

1-pebenok 2 -pedeHKa
350 pyO®. 400 py0.
PA3OBOE ITIOCEHIEHUE
OT 2X 4acoB

Tapudg «Houb» ¢ 21.00 xo 07.59

1-pebeHok 2-pedeHKa
450py0. 450 py0.

*B 00e CTOPOHBI TAKCH OILUIAYMBAET KJIMEHT

Tapu¢ «ConpoBoxaeHue»

1-peGenok 2-pebeHKa
350pyo0. 350 pyo0.




***BPEMEHHBIM ITPEMCKYPAHT 1LIEH HA YCIIYTU «HSAH24%
(C YYETOM CKUJOK, B ITEPUOJ OTKPLITHUA KOMITAHMMU ¢ 01.10.2022r)

PA30BOE ITOCEIIIEHME
OT 2X 4acoB
Tapud «/denn» ¢ 8.00 10 20.59

1-pebeHok 2 -pedeHKa
290 py0. 350 pyo.
PA3OBOE ITOCEHIEHME
OT 2X 4acoB

Tapudg «Houb» ¢ 21.00 xo 07.59

1-pebenok 2-pedeHKa
390py0. 390 pyo.

*B 00e CTOPOHBI TAKCH OIIAYMBAET KJIMEHT

Tapud «ConpoBoxaeHue»

1-pebeHoK 2-pedeHKa
300py0. 300 pyo.

Iepuox npuMenenns TapuQHBIX MJIAHOB ¢ Y46TOM CKHIOK B MEPUO OTKPHITUS KOMIAHIT
(npoBenenns akuuu) ycranasiusaercs UIT HuzoBueBoii C.A. u ielicTBYeT /10 OKOHYAHHS AKIIMH.

Ilepuoa npoBeeHUsI AKIUU YTOUHSIITe Y aAIMUHHCTPATOPA cepBHca 110 TeaedoHaM:
8-993-740-11-33 nsm 8-800-300-43-90



